
2 CHAPTER 

Schools of Management Thought

7R1S14 As 

Introduction)
R TO bV e RTOTT ARE PTIT.7. 47. 5 (E. F. L. Brech)-97 ATE "AS 

4PT AT FU ("Principle in a fundamental truth.") TRIATT fSA SE T34UN AT11 

fT T 1J "the industrial revolution had launched an industrial era within which modern

management concepts had to be developed." 91RIT 5TATD RÍT TBCRI A-4 TSt 

at-n a13T (Pre-classical Approach) *TUN PHA, IAT SCAA, 5TA UIAT, TAyT GA3, 

T (Neo-classical Approach) 3 4q5 ACI, CAT 1 PTTG DE so qat

1 TaT (Modern Approach) 8 UII AAT 441, ASRAI 191 3 149 Ar 1s, 
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2.1 RIATS foa tat [Concept of Principles of Management 
1911 T aE URT GATT CTA (Frederick Winslow Taylor) 93 PTTi a The Prin 

ciples of Scientific Management.' Y TRRIS 5TatG AiO P7 2R7 UTA PCI 4T. UI 

(F. W. Taylor)-43 NTU, "a AN TTS afodATT Y1 P, PPAT 1 R ga 

Fayol) 9 FRTE 2 "General and Administrative Management' JRIA CBTCAiid os PRI aR 

2.2 AT ags [Nature of Principles of Management) 

TT fe raen t(efficiently) 3t PrdrETr (effectively) acATC fACRR TPTU PHa 

1. AU (Universality) : a1 Aifos fefe ritrot| T9ft s cae afoda,

2. s1ToE1 (Dynamism) 71ATA S 1 ATSH 1a5o AT fACT NIT 5IC 

ac11O AT TAI TE TA ("Principles of Management are not absolute and 
must be utilised in the light of changing and special condition.") | 

3. TTR YE3 (Human Behaviour): IAI 37 7TS|RIATI Sor 59| 

4. FAEI (Flexibility) T1ATR AUTfs y pyt I f fo 

5. t (Cause and Effect Relationship) 71AI AJRfas atatto * 1M 

a1 GeF JRI (excellent manager) AT1 4, FIT 3J7IT (average manage 731 7T9 I TETÉ NATPTA T Taf4RTA (Barkinghum) , 1 (chess)
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2.3 IATR A TY (Significance of Principles of Management 

1. T (Increase Eficiency) : 1ATa fe fAr7 oron T77| 3 A 

iTO T T R1AI TRT fFIafooAT TIRa1 Indian Institute of 
Management, Ahmedabad; Indian Institute of Management, Kolkata; London Business
School, Harvard Business School.

2. F a (Train Managers) qa1a Afo 7a1Ta e= 7RT 

T R:Case Study of ICFAI, Case Study of Harvard Business School
3. s 7 t (Attain Business Goals) : FT TRIAK STI FfA T7C 7RIEI ATI 

4. TATR 7 (Attain Social Goals) TR11 AI TTI asoAa at 

(Gross Domestic Product) 4R fT AiA Turnover-4 TA PA t cstt C® P 
T1A Turnover AI World Bank 4 7ATT TT 4AR 2R7 100 wto 4 
69 f6 3 31 T CCATEI 

13T 1ATU7 TAT CRT aAI Global Justice Now, CFA World Factbook and 
Fortune o 4AE I ZTAE Y I AT AaT RATA AE RTTI Corporate Social 

Responsibility (CSR) RTE 3 TA TVA 2 TOIM rSAA AITCA HTS AiRY Po A RA T1 

5. J1TAA NBI1-f9a *tcontbat (Review of Management Behaviour) 3R1MTA OT 1s 

6. T3 TAA Tr (Improve Level of Teaching): A 4aiAK Pieta af 

IC GoTE I IIM, Ahmedabad, IIM; Calcutta 20 T IM; AeH Business school R1A 

7. MCNT Ta TA (lImprove Level of Research) : T N IAT af TrIbA 
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afe TAR1 raa (R and D) TE A1 11ta zitubia MAI1 G (R and D 
13CIT (aMI Statista 20017 1a (R and D) 415 AT 171411 3.2 *TotM 

8. autata attaa EruA (Improve Standard of Living):14PITA1 HTA GuuA a1Ta 

TbCEI EM 7r I41| H IE (AreR A| Oxfam Report A, 1 *TeIRIT7 
TT CHT 67 41 7 ryT| 

"BTT a1 ryI 77417 afora Ta ATT FaTTTa TTU" ("Government without good 
managment is like a house built on sand.")

MG1 1ta (Peter Drucher)-1 HTU, "1aP1A| ZO A1A 5AA GHIN GMTA I" ("Management

is the dynamic life-giving element in every business.") TAq 44< TUTA (Koontz and O'Donnel) 

AT, "A1a4 qratMA ATA AIAI (AT 114 A3 A1 GI ("There is no more important are 
of human activity than management since its tasks is that of getting thing done through others."

Ffav T1- I 2018 faz6ira 23 afan bi61 ABI afétan (ofA4A 1 TCS)-43 AD TAITH T 

coTA af (q4: 71 28 s1aa, 2018)I ABI AI GTE SII 1117 I AT8 A CafAr

without good management is like a house built on sand.")

2.4 T41 TtrA f4qE [Evolution of Management Thought 

(Approachesof Management) (Propagator of Approaches and Publication)

ar-4 Ten (Pre-classical Approach)
1769-1900

Ttsta Pr (Adam Smith), T SaA (Robert Owen),
5T T (Charles Babbage), *usT TR (Andrew
Ure), CRafA afpa refA (Henry Rabinson Towne) 
B1M yA (Charles Dupin) 

4fa reAH (Classical Approach) [1900-1930 
Caetf 2aAIAI (cientific Management) aFf44 MI CBOTA (Frederick winslow Tayler)

-The Principles of Scientific Management (1911) 
cafa CPHO (Henri Fayol) - The General and 

Administrative Management (1916) 

H1 S (Max Weber) -The Theory of Social and 

Economic Organization (1920)

aa aaz|11 (Administrative Management) 

aefnoganqal (Bureaucrative Management) 
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(Approaches of Management) (Propagator of Approaches and Publication) 

4R eE (Neo-lassical Approach) [1930-1960)
Tf TUT" (Human Relation Approach) mDA CAT1 (Elton Mayo)- The Human Problems of an 

Industrial Civilization (1933) 

(Hawthorne Experiments) (1924-32) 

AfR 1 TT (Mary Parker Follett)- Dynamic Ad- 

ministration (1941)
People Oriented Group Network Management 

117 TTa IT1T (Douglas McGregor) X Y T 

(Theory X and Theory Y) 

T5efe U (Human Behaviour 
Approach) 

-The Human Side of Enterprise (1960)

TaTRT U (Abraham Maslow)
A Theory of Human Motivation (1943) Paper 

published Psychological Review- aPE I 

atATA 3PA (Need Hierarchy Theory)

aT T (Modern Management) [1960-] 
TR e KT1 (System Approach to Manage- 

T73. 4. PR (R. A. Johnson) 

C51 R T-1E (Chester Inving Barnard) 

TRT UeH Joan Woodward) ment)
- Industrial Organization Theory and Practice 

-Contingency Theory 

5FERATS ATT (Contingency Approach to 

Management) 
RH (Operation Approach) 
3R fTTO (Management Science .TATCSS (A. N. Kolmogorov) 

Approach) 

TSATN (Probability Theory)

- Foundations of the Theory of Probability (1933) 

COTN CR (Game Theory)
fJT John Von Newman)
- Theory of Games and Economic Behaviour (1946)

RT CafAR (Linear Programming) 
feATS feetacefs r15 (Leonid Vitaliyevich 
Kantorovich) 
- Approximate Methods of Higher Analysis (1958)

UTtf a (Managerial Economic (1951)

CHTCAI T Joel Dean)

2.5 at-41 TO [Pre-classical Approach]

BTOTA « (Adam Smith) 8 AiO CFCA GTERTAI M SICA| O aPS T Wealth of Nation 

7 Theory of Moral Sentiments API T(AN AAI otA aatauTSTTAI ATS1 a6a 
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wIyca (limployees Stock Option Scheme (ESOS) GU MIMT 1|4 r%AS1| Ha1f919(,aM f 

An- 
derson's College) 1BM AUI oA q1111-11a MP1t1Can wayoi 

CEfa afaaa bIofA (lHenry Robinson Towne) 4| t q9 baa sana Aba

Te y (Charles Dupin) 1 7a A1 (Time Study) 1 1401 aU9 a1 0 G 

2.6 CBTCA Cst IPT [Taylor's Scientific Management 

2Pfa H Bon (Frederic Winslow Taylor) 1878 236t4 furen boq 61Ai (Midvale Steel 
Works) ae 1411 1ta ferMTa a1tMT PTAA| ) ritA HJ Kaf47 (Chief Engineer) H CN 
1893 fbIt . Va d6ora (F. W. Taylor) i@ae AMCA CAAUE (Symonds and 
Bethlehem Steel Co.) atfaTei arfg (Consultant Management Engineer) f&tACT MTA BI 
TNTEATU PANARI 91P1 A w MA1 (Time Study), o Ai»1 (Motion Study) s 
*A11 (Fatigue Study) at311 41 JP7 1T 

1911 12761c 4. 4. CBra (F. W. Taylor) 34|M| 7*4% ¥ 41491 4Pa0 A "T481 

411 fo" (The Principles of Scientific Management) s UI G, U3, cbora (F.W. Taylor)

B ACA 4Ck fai 481 U I" ('Scientific Management is knowing exactly what you 
want mean to do and then seeing that they do it in the best and cheapest way.")

CArt IATA AKH (Definition of Seientific Management) : qenfaca rt e * 

G1. .1 (Y. K. Bhuson) 4 A[E, "M1 J4RIHTA fafeu ywya zHTATAN �44 

cGMtaA 
«uafre aa1Aa ife (Principles of Taylor's Scientific Management): d4 (1ayo
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(2) fRteta aa fas1ba;
(3) fqetffer arwq 

Scientiic Management, in its essence consists of a certain philosophy which results in a 
combination of the four great underlying principles of management: First, the development of a 

true sciene (organised study and analysis of individual work);second, the scientific selection of the 
workmen; Third, the scientific education and development; Forth, intimate friendly Co-operation 
between the management and their men.")

U aoT (F. W. Taylor)- �Ts yRIATI T (Father of Scientific Management) AA 

er f (First Principle) : af7s 2HTC aTA FHOI CT 97 ATE AI (Dissociation
of the Labour Process than the Skills of Warkers.) 

fa (Second Principle) : T39T aT3ITCTS CATT q7 ATE zTAI (Separation of conception 
from execution) 

FTR T (Third Principle) : afa-fAT afaI qooIa01 FAT 4 e 273191

5T3TAs sTtI (Elaborate Control of labour process and its mode of execution by using
the monopoly over knowledge.) 

fsre Rr TT AT Ai ("He aimed at making management a science based on well-
recognised, clearly defined or fixed principles, instead of depending on more or less hazy ideas.")

2.7 Caus TRIAI C [Technique of Scientific Management] 

foa 
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tA TR1A dR (Principles of Scientific Management : ZyestisrTR 

te AT (Human Factor) 97R A (Non -Human Factor)

fAd15A (Selection of Labour) : TeMTAA UJO 5TTT STAI UTT s ffiba

2. aaf (Train the Laboures) 8 a4/4A AC TR AI TTE ZT AAIB-, By 

3. 7 BY (Choice of Effective Technique): GIT R A ICE A GRATAT

4. TCT A Job Analysis) 8 PIT7 AUART TTT TITÄT1 q I PICA A 

fG HMITA T3-7A AA71 (Time Study) i AIFI (Motion Study) 9 PiTY TA 

(Fatigue Study) 

TIF 5TR (Frank Gilbreth) 1911 13I Motion Study CA 0M P 

..TRUAT (B.W. Niebel)-93 ATO, 
" 

PAa YaJ 5TaRIS Afe URT T RA I 

5. 8qT (Incentive Wage) 8 TAATSter Tq aT FA fSTET T9 a T 

6. aa-fere RafoTe (Co-operation between Workers and Employers) 4. V 
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TATR T* (Non-Human Factor): afa r Ta Tafan fua uryte autf44 faa *ATII 

1. A T T (Work According to Planning) a0t AA AA MITT4

3. 7HT (Minimization of Cost) aenf q1t1 VNTA FT aoa oio 

D Crtf TPTAta TaD (Characteristics of Scientific Management) 

3 fe TA; 

D YAa TIATS TRT (Advantages of Scientific Management) 
1. Teit e1 z (Increase Productivity): a JaRI fACTN s usAwAM TeAITA ga 

3. TPuRTA (Harmonization) : afe-@ HT TRTITR Ayfo TeATTPUTe 

RTR| Bas, "a-NAgas AT 7 ATa fAATAF1 UA ' ("Taylor suggested 
complete mental revolution from the part of the employer and employee.") 

4. T frg fAuts ®eA (Maximum but not Restricted output): af RATR 
ofsT R Y I UrVI TR TATPI, 7 9U N (According to Marx 
Theory, surplus value is equal to the new value created by workers in excess of their own 

labour-cost which is appropriated by the Capitalist as profit when products are sold.)

5.RTa AY (Division of Labour and Responsibility) : f araq 

6. fá1sa, F fAcA19 afwta NTgH TetTAtut qfi (Selection Recruitment and 
Training of workers of Increase Productivity) Bye AAI5a aTE IAIG PAa fAca1 

2.8 Ceafae AT 7AITH [Criticism of Scientific Management 
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C. S. Myers) 9t TTs|A aT7 1ITE PTATRAI

2 T6 TRA (March and Siman) 3 ACU, "TesjR 5AAIA CUS FAM 7ATAG 
aA RR T 9 I TE Y MCHCRI ("Scientific Management negleetsthe higher areas of Problem solving and concerns itself with repetitive work on the shon 
floor.") 

7. Caefa7 7|1AI 7R1Aa F4TAAETT afA 

RATCAT3 J Joseph Massie) TA PA, "Ae| RIAI aPT7A CHIRP 51RI 4R TAIT TRIT 
TRTAÍSTOT AATSNT AUI CAT Joseph Massie stated that this approach neglected the ele- 
ments of Psychological needs of the workers and the sociological aspects of Co-operation.)I 
3 RÍTCa ZIST AE1f 74R1TI AOqMT T TARAI (Contributors who have enriched sci- 
entific Management After Taylor. 

Gantt) 97 ÍTA g7 q 1aN, (F.B. Gilbeth and L.M. Gilbeth) RaRD ATS7A (Harrington 
Emerson) s7 Aa 7 d5 97 A (M. L. Cooke and H. S. Parson)

5T1TAA A("Gantt believed that workers should be viewed as human beings, not mechines
and that managers must learn to lead rather than drive them.")

47 15TE (F. B. Gilbreth) TAITA q I 47 a f5a (L.M. Gilbreth) T-T 

aaD ATAA (Harrington Emerson) F O A14C A1MTa HotG AU5 AI 
4 F 5 4 ASKA (M. L. Cooke and HS. Person) PTC4 «Ti afoda ia5171 

2.9 IAI T1iT [Fayol's Principles of Management 
PH 
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R 14 f UATI MfsuI 1916 faTi (aafa ary (Henri Fayol) 47 ARITU General

and Administrative Management' aam IGE A NTT,"Ta1tat za Tfiqaa e a 
. D 5UI, fATHAHA, AAWY17 AAI ("To manage is to forecast and plan, to organize, 

to command, to Co-ordinate and to control.") GyA JAr1TT AC7 RAA 2117 71A 

F T3TS TR RRTT 9iD A14131 pR CE " ("All undertaking require planning&organization, command, Co-ordination and control and in order to function properly, all must 
observe the same general principles.") aA T Pa 1TaT e faa fABA1 1 a 

TARRIAI AI faCeRI RTTA qTT (Luther Gullick), (Gerorge Terry),
(Lyndall Urwick), NTT T (Harold Koontz) I TT1 aPAT 7R1T 7 6 

mental qualities) itU 1RA (moral qualities) M1T aTSUEI (educational qualification) arggrE 
E (technical qualities) 4R TTT Go (work experience)| 

2.10 2t T 41AI CAI [Characteristics of Administrative Man- 
agement] S E 

1.PKTSie RN (Functional Analysis) 3 7R1Ta PRÍÍIR P P ÍsStti s151 

2. o 9 addU (Based on Principles) 8 ATAS ATE, " eAcftta ATUTPTS 

3. 2-1-1 TF14t UTGA Tgr (Evolve Administrative Management) & 2M TRIATT E 

4. U1Ata aiid TÝTUt (Universality of Management Principles) 8 TR1AS siG P 

e AHAPfa 2feditAa CFTa HAASTA JR Ai A ("We are no longer confonted 
with several administrative sciences, but one which can be applied equally well to public 
and private affairs.") 

5. TCO AT4TCA YTÈBUt yeA (Experience Through Work) a 155fA aA17 *ueo stt " 
("Experience is the best teacher.") GPNI NTA TA7, f914 ¥AT Pwt AITA I TNT3 A1 

2.11) 1t C5TTmiTB AIfU (Fourteen Principles of Management) 

2fT rafa (Technical Activities) 
arifee er14f (Commercial Activities) 
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R TaTa (Financial Activities) 

13 (Security Activities) 

HT TTV TRÍNA (Accounting Activities)

TRI RPTY TaT (Managerial Activities) 

14T6 fo 
1. *gY 9 HIRY (Authority and Responsibility): *Y J MC PT AERT e 

(Authority)TRIqA DUT CRTA fATTT 2iRU 7| JiiT", TITRY (Responsibility) 

2. TtttAA 4TUT (Unity of Command): Ttamitaa 4POIT A ITA, 

3. fAcrsattaa 4PE1 (Unity of Command) tITT 9POT7 I IC 9 TCTi 4 

4.P9 T (Scalar Chain) ÝrY *N7 I TRITI atosT vAtT 4 24 

Contract or Gang Plank) F9 ITTI TT 4TT FO TS FU 2oA *I afooo z d* 

5. t5te (Division of Labour) : arobiA T9T F {TI 11 TU TA| aO 

6. tNT TeT Ttta ett eta cm9RT (Group Interest be placed above the 
dua 

7. ieta (Remuneration) PAtC7a A fas faeta a1 etaA| TAUS 
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a AV 1 A UUT ptva cra1 aM" ("Everything which goes to increase
the importance of sobordinate's role is decentralization, everything that goes to reduce it is 

contalization.") 

12. tT Y (Stability of Tenure): ta rfMTR efTe etTe 7A IATS 

14. 4PeR (Team spirit or Espite de Corps) 4PUR T1Mdraaa| FRSK TT 7RTDTAT TTT 

TAI TAIA" ("There is no limit to the number of Principles of Management.")

2.12 ataae ya1as i [Advantages of Administrative Manage -ment 

afAeIATIÍoa zfat (Advantages of the Principle of Administrative Management) 

1. wF1 (Increase Efficiency) RIT TOT 2taTCAR HTa RtHMTAR T q 

2 7A (Perform Duty) : 3|A A arA11 TE 7-RTA RRT 
3. fafe te I (Harmonization of Work) 9A AE ATST TT NT 

4. fo oiroqT 7a (Corruption and repo free system) TPIATT E aITA AT 

5. 7Tafere5ife oa (Fulfilment of the demand of society): IAT a F1e atat 
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7. 7A (Execution of work) a JRIPATA AO P1 A|A SO 

8.U A AA z (Increase the Prestige of Manager): ITN A6 atTo 

2.13 CNT o HIOIDat [Criticism of Fayol's Principles 

3. *aa Ata (Contradictory): RiAT A RUATRTIae 91CAR 

4. t (Flexibility) : T1ATa ifo AAoI a|1TR TOT I 

6. TÉ RT (Lacke of Human Relation) & aqRI A Aa 7 asI a 

CT NTN eaTTA GTAtT uttTbat(Comparative Study of Taylorism and Fayolism) 
1. avf AI CGTR (Frederick winslow Taylor) Nestf A 3 IUHE,

(Henri Fayol)- 2MA 7RIAT 71 

A("We should try out every scientific and Progressive suggesion of Taylor System.

(Lenin) afas aJq1RI 6 T a FC| Scientific Method of Extantion of Sweae' AI* 

wRETATTATT T AT0TA ° ("As a result of this method times more labour is squeezed out of tne
worker in the same nine to ten hour work day, all the workers strength is emmercifully. Rouse

the 



341 REF TUT7 39 
every bit of ne 
Advances in the spheres of technology and science in capitalist society are but advances in the 

art of extotion of sweat." (Source : Lanin and Taylor : The Fate of Scientific Management in the 
Early) Soviet Union by Rainer Traub, Jaurnal. Telospress. com 14.04.2018.) 

vous and muscle energy is drained from the slave labour at three times of speed..

cTE NATH NTR Teata Ha(Difference between Taylor's Principle and Fayol's
Principle): 
nes Re (Points of Diference) cbcR T (Taylor's Principle) CPCOT HO (Fayol's Principle) 

1. 3 (Concept) 

2. (Scope)

3. (Technique) 

4.TT7 aF1T (Nature of Work) 

5.29e (Popularity) 

6. PI (Begining of Work)

7. ac311 (Application)

8. (Importance)

9. U3 (Evaluation)

(Scientific 2MA Ri (Administra
tive Management) 

10. (Work)
Management)

2.14 AIOE T4R1 [Bureaucratic Management 

e rATaTITE TOÍ 1A a57A *|RI AI GIT (Max Weber) NTE, "NT 

z-a aaI ITT T5afare 1 TI fACT T, AACO| Natap01 atso fRIATA I" ("Bureaucracy is 
system of administration characterised by expertners impartiality and the absence of humanity"

taototfa TsaTa z 7a IMain Characteristics of Bureaucratic Management 
1. catafo (Hierarchy of Authority) : a*sdtaa aceetfAres AAMTT RTEI 
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2. wtatu Auntata,WR Htd (Rigld Rules, Regulatlons and Proceduros) " 
uous 

organization of official functions bound by rules,")

3.Nut (Divislon of work) : ®a1 CqLAtu) aabiålI cavtAn A|1| oaRlM1 44K fe 

4. Cot Grr e aftw (Protessionalism and Tralning): aalat cM1e BeU| rita fafribve

5. sT% yR 0 U (Legal Authorlty and Power) RNdi e ult110a1 aE M 

6. Utt ts y*¢ (Good Interpersonal Relation) fens yitoa foseco AMtefo Tcd al, 

7. &t8M Y1 (Technlcal Competence) etA CIWIA you qte1 o eyfotu 

8. 7a A qel (Separate ldentity of Organization): 7RbTAR fATF 7TG ATTI 7R10T 3RA 

9. t fTea M (Red-Tapeism) : Weber MppOa zAPT e CTA 9CATRA G 7 UO Å 

2.157- ao [Neo-Classical Approach] 

-11a1 R411 : A. aATA7 7 aU (Human Relation Approach); 43R B. HT 

T5efe HUA7 (Human Behaviour Approach)I 

A. NtT J*o NUW (Human Relation Concept) ataf9r 6 To ATATCT 4 EY 

TA1 474 yá oMT 2% PtAT UKI ZTA- fua (W. J. Dickson), . 4. AI 
(T. N. Whitehead), ft. Z. aJeraPytS (D. E. McFarland), UTCafa Att r4fiCA W 
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farbe kf5. . J UTS (D. E. McFarland) 4 , "U afsts , fs, ATe,

RRt (Hawthorne Experiments) 3 1924 fT 4aba ATCAT (George Elton Mayo) 

gT TT (Elton Mayo)-3 TRTTÄT aTFA 6 9 aHDRY (T.N. Whitehead), ATYM ATÍA 

(Roethlis Berger) 43 AiFTITA fUA (William Dickson) I z I (Hawthorne Plan Study) 

a. aTET II (lumination Experiments) (1924-1927) 
b. FT y TI (Ralay Assembly Test Room Experiment) (1927-1928) 
c.9 TKeA 5 (Mass Interviewing Programme) (1928-30) 
d. Ta * AAT (Bank Wining Observation Room Study) (1931-1932)

a. ftii PG AANf (llumination Experiments) : 
asp 7191 kE TTT STF 

b. FTts oy 1 A (Ralay Assembly Test Room Experiment) (1927-1928): TiTI TP 

t3T FA7 (Outcome of Experiment) 
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c. 1 1Ot *tE (Man Inteviewing Programme): aCTS ATRIUR TT9 Ta 
1. TRTI cYTT E TTR fT S (Mill and Farm) 31 pAta fq 

d. R AAT1 (Bank Wining Observation Room Study) TATT TFU R7 RI CRII 

93TTAR PCT fAT11 I 9 PS PA, 3 A 2 TÍAI P I Oatr u 

R TR1 TFAT F (Assumptions and Findings of Hawthorne Experiments) 
N- (Assumptions) t (Findings) 

CANM CI digra (Results Desired from Hawthorne Experiment) 
1.GeA ATAIT TAMA (Social Factor in Output) 8 "25os3 a*ba 7ta TMA 11 
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(An Organization is a social system, a system of cliques, informed status system, ituals

and a mixture of logical, non-logical and illogical behaviour." 
2. 15o ARSDA (Informal Organization) 8 a1st6 7RsTdtas T*T CRTT aÍ4UTS PTT PAE RI 2a1S5 

3.NT TOA (Behaviour of Employee) 3 ta TbT A, FCTDs IbATT g9 TTA AUTIT

5. CHTiTCRi1 (Communication) 8 TTAI ATT TTO GACR RIDTA AI AITCANA GeNTaoite 

6. N (Supervision) 8 e7-T51 3 CaTT *taPTT 1y TaAI GtA TittattAs 

atoTe t-e AITDI (Akio Morita) `a ATWA "Made In Japan' VN FAURAI SIUFS 

TR I6AIGe JU (Human Behaviour School) 8 af TDTsre TOCTA STY 

ATCRI A zT (Mery Parker Follett, T1R7 3 (Abraham Maslow), 

J3Ta1 (Douglas McGragor), vT 251 (Frederick Herzberg), TAT G (Robert Blake), (9f
ATETA (Jane Mouton) C7A ATT TaI TTA TT STU ATR- 

1. 671 aouAT TDIAT;

3. T 5IR T|; 

4. AYY; 

6. CoTOT fU; 

8. A9TYA 4T411

Caf13 Tn (Mary Parker Follet): si a HTfRe RrA Ca Ó TD Ao7a 

Cafa 61 T (Mary Parker Follet) TU DE (The Law of Situation) SUTA AAI R fA 
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1. ABT (The Leader)
2.at (The Led) 
3. R1 ATTN (The Situation or the Environment) 

TaHTT (Abraham Maslow) : xEATTE fRUTA TRTA I(Abraham Maslow) 
1943 f2T Psychological Review fae'A Theory of Human Motivation' fRC bIRT FN 

E(Need Hierarchy Theory) 2213 AI DfMITTfaA (Pyramid)-43 T TF DRM 

ATC1k 5IRi (Self-actualisation need)

>7T 5tei (Esteem need)

>UTM 5iRI (Love need)

fAA 5iRMI (Safety need) 

Tfa 1 H bIRAI (Physiological need)

tion and Personality re 2M A| HA SIRI 2TATA, ATTT 5I ATPTTI PA TA T 

TTTa f-TnA (Two Factors Theory of Herzberg) 1959 191 P5 FuAS
T1-43 The Motivation to Work - A aP I RITRICia atest (Herz 
berg's Motivation Theory) Tt fHTH feTg 7 IY thR RIRT TH (Hygine Factor) 

v AJcaT (Douglas McGragar) X-og Yog (Theory X and Theory Y) 8 a AETM 
fs efqe The Human Side of the Enterprise TT T fOF «T31 3a A X- 

f s are aa1AN EG P19 (Three Managerial Roles of Henry Mintzberg) : 1 (Informal Role Interpersonal Role) *Is ATY AR1 (decision making)



y 13 afoa TOA 45 
tafR * TUH HTf 5aefsfe OTT 1 (Difference between Human

Relation Approach and Human Behaviour Approach) 

(Points of Difference) (Human Relation Approach) (Human Behaviour Approach) 
1. (Methods) 

2 (Importance)JS ON 6F Y I 

3 Scope) 

Productivity) 
5. OR (Attitude) 

6. RI(Conflect) 

2.161 0417 [Modern Approach] 
1. T TS RTT KTTtt (System Approach to Management) qwt?1 AC (Ludu-

ing Von Bertadanffy) TRIAIT O K1°its A 71 I GUTCF NUU, "IA Rdo 
THTT ATRTA ATOT Tr1 1Ni OTA ahe TNTE APGeneral System 
Theory T RTE 2TI TUTREA GUFR 'General System Theory' T SAI 

(R. A. Johnson), 53 aisR Tu (Chester Erving Barnard) R11 9 K1s 

ITTA /ORI

2. wf 781A1 4Tat (Contingency Approach) RE ̀ MT TS TTE RTA 

3PI TRI UOT1 (Johan Woodworth) it3to AUUT T3911 a7Ea T3A| 
3DTC 6 e TA (Lornch and Lawrence) TTUTE 44II 4 UAI RA GvG1 Johan 

Woodwarch), PUATa (Ferdler) T TSIT * TACRI 411° MIT TRIAIS 

1970 
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3. fA oe 

fafsfo 2 

3 

A fT TIT (Management Science Approach) 1 PÍ SItATf TO7 (Operation 

R ATCRA, "TR]R TR , oA O TA AAT aRTIN TTTA ("Whatever a Managerdoes, he does through makeing decisions.) T. CDT (George R. Terry)- A(, "TÚN ITRIO 0TE Ae P 1, TY T ("If there is one Universal mark of a manager,it is decision making.") 

TR1AT3 o 1at 3 faaor5 4TA7 He7 (Difference between System Approach and Contingency Approach) 

t f 
1. R81 (Definition) 

2. AT 

(Environment) 

3. aob 
(Organization) 

4. 7A141 (Solution) 

5. A Remarks) 

6. 11 (Reality) UIA 4191 

aT A, 5751 A1E (Chester I Barnard), AiG a (Herbert A Sin EAJTA (John Von Newmann) (AICIA TUA (Joel Dean) TET1 E (Theory of Probability)4. 4A. PCA1 (A. N. Kolmogorov) STA C 

on), 
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(Game Theory) : T (John Von Newman) NIRS 
Two Person Zero Sum Game $ TC Ts NR RTAS R 

a AT RT (Managerial Economis) <3 a S Jel Dean) aTS *** 

A ¥N (Decision Makingand Problem Solving) $3 I K 
Herbert A Simon) TS s TITOT (Barmded Rationality) ST ELR (Linear 

Programming) * s PSSET (Leonid Kantorvich)-3 Approvimate Methods ot Higher Analv 

sis FÈT 5 (Variable) F a ART (Constraints) NT I 

R TATË (Chester 1 Barnard) Informal Organization and the Functions of Everutive 

T TTATA AIR 5R TUT7 (Organizational Behaviour Theury). Aa NANN 
Henry Mintzberg) IATR 10 ITT TAUR=, m d etneT (interpersonal 
aER 7TT (Informational) fTsE fe (Decision Roles) 

1911 6T aefe ufe G T SN The Principles of Scientifie Management 

General and Administrative Management T I PI AS ATs T 
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