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pE @& [Introduction]

S =1 (73 ) A BB @ FAARSE g F0F | 3. % . @& (E. F. L. Brech)-ag ¥ “NfS 2
@35 (Tfer@ 7@y I” (“Principle in a fundamental truth.”) TEAANT AfSs)fer fon fom g At I

77 | PRI e Frpfael Fcgs et Pl 0T | I Sioe QNS P ToIre IR S
o1 T CoEr 15 0 | “RSIAER (1760-1870) <6 18y IO el FCACR, A WL e JIAATT 4=l

frafire 3r@ 147 I” “the industrial revolution had launched an industrial era within which modern
management concepts had to be developed.” I e 51 A WHrR | &”ﬁi—{“’iﬁ {3,

goifir «ren, Twa goific 4e @ gl Qe
m 2iF-goifr «radl (Pre-classical Approach) ¢ SUfel g, QG ST, blel IS, PGS TfF,

oz 2faee GG @ Biet Giee aAp-geift «iaeds & |
m g=ifr 129l (Classical Approach) 2 FURP B (a1, (@HF (T 8 I STIARF goifw qea

G |
m Ted q'iffl\? qrae (Neo—classical Approach) 8 oo (G, (A AP FE6 Oeq {ﬂﬁ NGRIE

mwmﬁasm?ﬁmmewﬁﬁwqwcnﬁﬁtﬁmmm|
i@ grael (Modern Approach) ¢ T Arffoq QIell, AR el 8 9Jfore [Resae e,

Wiyl GARIPFE USRS P |
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EXD oo Hifew wrgan [Concept of Principles of Management
1911 o ahre (zm'ﬁas T2 (AI7 (Frederick Winslow Taylor) &3 FTEA &= “The Prin.
ciples of Scientific Management.” (I JIofeT B O P A W/ﬁ;; g|n a:% Zir o
(F. W. Taylor)<63 N(S, “¥ ol 31 oiifs SRl szwﬂw,aw A, PG flc ghe
0 TR SfewER T AT O AR A I 17 1916 R 8PS @A T (Heny

Favol) €2 1@ &= ‘General and Administrative Management’ J3RI#HIT oIl e wat Tw

R, T W A | @AF (e (Henri Fayol) @9 W, “Tomfel, WizAiad, =6 1 WsIe @erg
“RPS IF €3 TF T TLG FF | JIAN WS JIRNHATT (e 7511 F0, I IIRAATR ey

59T W W

EX) wewisa qfeq 231 [Nature of Principles of Mana |
IR e TEE A (efficiently) G PRIIAGIA (effectively) ATATIT He TR HAFTER g
ST 783 | IR e 2Ffers 26l eI oI5t 41 AT |

o e

Y Y ¥ . ¥ -

1. SEAAG! (Universality) ¢ TaRI%R1 Mfer fofe 2o ool | TRIIR @ R 2fovm,
afggres e HfS G, FeE A IGARTEE, AN, At @ Ages 2w,
fermafesm, Gra @, GRRIER FE R S[y [Read 7% 331 |

2. off&era! (Dynamism) ¢ TR e fofar 71 7oy sfafefes ot fitewe TR 5a©
AT | (23 el (Henri Fayol)-4q W8, ‘RN NS TR FOIg =7 q oARREA ¢
farer #fafifer wae a9z7 T4 2 (“Principles of Management are not absolute and
must be utilised in the light of changing and special condition.”) |

3. WA WIEAT (Human Behaviour) ¢ JI1oMA1 207 TSI | R4 T WA AT
(Relfeid AT A TP et | W A G T ST S SEEesEE S
A T | AR AfE AT SBANE G AR 30, TS TSNS Foreii® 7|

4. TR (Flexibility) : =i e ol By pore w7 sfoR fog fFefede
efede enavers @a faffe wopig TR ST e w6 e W @ @@
U | RN B € e JIG A 2 T AP IeHere Ty 7w

5. IFPIT T>5F (Cause and Effect Relationship) ¢ raismmr A Rz ammer w9 il
I A T | AT Wb Afiafore Ao M e qm org | e A
ALE 2Ty TeFH qasalof (excellent manager) 1t 393, Atytae JIARN?EF (average manage?)
TR | 2STE femfwrercag airawes qrafFeay (Barkinghum) 3T, 11 741 (chess) (3T°
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. EX) e A 91w [Significance of Principles of Management]

WW%WWWﬂWuWW%M‘WﬁWW@‘W|WW
L TS Wi 0ol e sifiremsa @ | R Sy Sare sttt e SrapsEe aa | e
T SRR, TR T SRR st afdim i e aiga s b ata qax Saerar we
1. WOl I (Increase Efficiency) ¢ IR Mooz Remrwrm Sfewrsm 97 | Ao
e fefr fon «fRfufere Mo e 703 MA® T sthext IR O S 5171 | F=NATT
e A I IR, ST AW FF G TS| RS FHITS S AT P | IR

A% (Fesre Mrwmm IR AeFS Rt diw|  Swizad 3 Indian Institute of
Management, Ahmedabad; Indian Institute of Management, Kolkata; London Business

School, Harvard Business School.

2. JPRAFMA ARTFS (Train Managers) $ JTRAAT Ao JPUAFHE AR H2HZ |
RIS AR Ty AT IR NG9 A=At 0% 4=t S 43R I Ao
JRTRE AT FTE QTSI T & TSI T | IR A @ ATHIHR T AR
T frla YR S TP 27| Case study-47 MG IR Fpii 32T B o
LT | TR ¢ Case Study of ICFAI, Case Study of Harvard Business School |

3. IR FwI=[3 (Attain Business Goals) & 7% JIRNAIT STl PN THI7ITH F21To! 41 |
ST WA A TS AP AR PIFANIT ST | AP T Aot RIS S STy S
TS T | JIRNAIE @2 IS A ICT JIRNHAFT NS | AR (A vgew g
o7 IS ATAM TS | TPl IRIANIT GIFAG ST T |

4, Sfe&F HI7I (Attain Social Goals) 3 IFRIAT S [AFCS A 77| ARSI A
TEE ARSI oo wifdE AgfRre IR B SR | +fidw Rfew (e GDp
(Gross Domestic Product) €33 e @=Iff Turnover-43 $&Al ICI (ol (MR I I
@& Turnover (&M | World Bank 93 JTr#™ BT @3 22w 100  weftafes @3s @3
g 69 & @i € 31 om SFeN (AR |

7R3 2w il TLTAoF 9 AL I 93 TN SIS | ST Giesix (Rerw) wrsgiem,

5o (@IEE € ©SRTed GOl HWET (AF @™ | Global Justice Now, CFA World Factbook and

ortune G O TTJ GUITE | AITE WA #AfeTd 7l FACA (@rowiifsjfel Wivt RS 23 | Corporate Social

esponsibility (CSR) A9 3 TuTa@ FAIRIT 2 *SIH (ST T ANES HHg FO0! AT 20 391 * |

5. YPAAFHE 639-fARF “1ceamsar (Review of Management Behaviour) ¢ T33RI1=(F1 e el
AT FAFRIAFA I ACEA | A AR € FIRNAAT NARS S6A Sigfos JaA o1
GIOTE AT ICACE | JARIHAR TS IR S5 FF Mpfoia 3t T, Iaeiwvtnm
WHATHE ALCABAE NN GIRIATT AT AFPTHS ATATH HZS! I |

6. fRrmra NTCHT ©HE (Improve Level of Teaching) 3 JIRIANIA NS Ia==1 Frwice 27ifie @
TG F(2 GUALE | AN (omfarga wiferw, aivmE Frew e (o afsdim
9T% Ttz | 1IM, Ahmedabad, [IM; Calcutta 32 20 6 1IM; faf®% Business school r@=_i#iat
for®1 2Tt SIS (0 P& FLA BIACR |

7. SCINUA W BHIA (Improve Level of Research) 3 Taoii#a NS AaoRiem> fiorg Srams=

FATE | AR Tfesjfera aFae! F(E aae Yai @i «fafy amfas srace | wgefes
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wfede s o Brws (R and D) 4ne am Aawifa afehiaa aeame ¢ Smws (R and D) iy
awE v Al | Statista A w9 2017 WEPACA (R and D) A0S 0 AfoRma 52 ooy,
8. Witasutata W42 ©wua (Improve Standard of Living) ¢ #na-puiaia =ity THATH Ag7sepiofary 5,
wew gfam owa Az Aoy wedire GlaamaE awaa e Afaada abie | G2 Afgrsp, ,{;
viferarefy Tesmmepore) | a4ioa BeaAnraa a4y o afaw onaw oG «ifae w08 Gonan taef,
Aol fefe Seofuedliere] wg afaa o3| e gara aga A0 A (ArE g ey a0
w7e | wer e weA AE Aae A AEAra weeryfE fiw wrg) ww owa acfaw, 5, o a1 gy,
wil iz cafe are wary o A A, fay afesw wrel ) a@Aa EEEAEE A ga Afaats
wrhre | fag St e Aarad aeeaa #e (ATen 711 Oxfam Report SATA, 1 #1109 Fsjrz
e (AL 67 <317 A0 (S |
A A UGl FA 7@ aAfera Tea Zarae Frfirem e’ (“Government without goog
managment is like a house built on sand.”)
flia G112 (Peter Drucher)-@4 =08, a4+ %@ 257514 barallal Gramril SAM ” (“Managemen;
is the dynamic life-giving element in every business,”) (e @4t €’(GIC# (Koontz and O’Donnel) gz
e, “attfaa avfaerea wnng AP oAt i ge7¢l @ wE @2 17 (“There is no more important are
of human activity than management since its tasks is that of getting thing done through others,”)
zaw A a5fga Srmiaa biZre e (g S Aad w0 | AP T FE AL 91T | AR
MATE AT ATl A 23 | Al Afedinaa Safea Al Fmced € A Sraa Sreay
wfaal HArea a1 2018 f43bicwa 23 oz 561 a=eiesf Afem (BhaA 21 TCS)-aa @ cmm 17
10,000 (@15 wiffa wamasa sfe wfoaa w29 | o wd G2 A#fehiea amaa o fedia 1280 oo fofe
e cafe (@ ¢ 9% A 28 afEa, 2018) | (3161 HEA Z0ACE SICEA AN Gy | g F e
qereds A9 ArEeH, “SliHl G Byl AaaE affera e e ZTmres e (“Government

without good management is like a house built on sand.”) |

m R ToATHe faada [Evolution of Management Thought]

TP NSIM ABINHA BT S PP
{Approaches of Management) (Propagator of Approaches and Publication)

er%- y#ifi &AW (Pre-classical Approach) ~ wyiels Y (Adam Smith), 73 €T (Robert Owen),
[1769-1900] B1%(A A (Charles Babbage), SIS B (Andrew
Ure), Czf a3+ B8 (Henry Rabinson Towne) €
‘ 516fA Gf# (Charles Dupin)

qﬁﬁmm (Classical Approach) [1900-1930]
rawtfog a4 (Scientific Management) refas TZoiter (a1 (Frederick winslow Tayler)

: ~The Principles of Scientific Management (1911)
sreirAfa® @777 (Administrative Management) (% (@7 (Henri Fayol) — The General and

Administrative Management (1916)

. wraeref§® 4271441 (Bureaucrative Management) WA GTAAE (Max Weber) -The Theory of Social and
e Economic Organization (1920)
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ORGP S AP
(Propagator of Approaches and Publication)

RIR L I DIER UL L
(Approaches of Management)

2 -yoif &AW (Neo-classical Approach) [1930-1960)
SR ST T (Human Relation Approach) ABA I (Elton Mayo)- The Human Problems of an
Industrial Civilization (1933)
gl sitaal (Hawthorne Experiments) (1924-32)
TR wpfefes WeAm  (Human Behaviour A AR PFAG (Mary Parker Follett)— Dynamic Ad-

Approach) ministration (1941)
People Oriented Group Network Management

T WIFCAANT (Douglas McGregor) X TF € Y TF

( Theory X and Theory Y)

— The Human Side of Enterprise (1960)

WIFW AHCE (Abraham Maslow)

— A Theory of Human Motivation (1943) Paper
published Psychological Review-(® aifere e
AATGT=E FUTF ©€ (Need Hierarchy Theory)

= wiYE T$IW (Modern Management) [1960-] WiF. Q. & (R. A. Johnson)
o & A7 (System Approach to Manage- (57512 332 IFAE (Chester Inving Barnard)
| ment) &z Seeme (Joan Woodward)

| SiAEe YRR Al (Contingency Approach t0  _ndustrial Organization Theory and Practice
| Management)

_ — Contingency Theory
T TEIM i
- (Operation Approach) Al ' 9 (Probability Theory)
zrewenew @ W$AM  (Management Science
| Approach) @, @, FECATATS (A. N. Kolmogorov)
—Foundations of the Theory of Probability (1933)

¢sm frafd (Game Theory) :

&+ ©4 {83y (John Von Newman)
—Theory of Games and Economic Behaviour (1946)

ferfema catenfii (Linear Programming)

fremre fooifre® Feael (Leonid Vitaliyevich
Kantorovich)

— Approximate Methods of Higher Analysis (1958)

TATGTAA 2340 (Managerial Economic (1951)
e A (Joel Dean)

m #rg-gifn o4 [Pre-classical Approach]

e fOe (Adam Smith) & SERITET (A BTEHCAIAN ST T g =ifre 9@ Wealth of Nation
@< Theory of Moral Sentiments *JJ=< AAPIA TYCFRCAT T A0 | fet By e
";;W—f_ Wwwﬁmﬂm@aﬁ@ AT |

a6 € (Robert Owen) § fifi A7aI=( feria e sRAmE W WM 8 FUEHRI
e et | fof SRR GROwH PR oAfa, fip ERTA PeToN TR AR P T FACS
| fmmlw Afaras THC AT W2 HCAHCA AFT e |
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BIE AT (Charles Babbage) & oflen ARG AR S @ BT yop g
WAt e Ol Frerien Wit Ay S e U0 Afwar e ine eIne ST g q&s-.”{;,
wueyly (wia (Employees Stock Oplion Scheme (1HS0S) B Hia ‘Bll']_f"l‘l‘ QA | T![;ﬂqwm,{l,m T\'Jiﬂ
ey Hag

witafE® B (Andrew Ure) ¢ «jf@fla s appaiviara wmiva [l apicng gawia s (An.
derson’s Collepe) #oa st | 6 et Masepicm wee

cwfa afaia BB (Henry Robinkon Towne) § apulieies aafb ua Adant feria fagy,
At | ol arpn wfaviwarg o il wRer eAa 9 Bt a0 |

bI#% o (Charles Dupin) 8 2500 FAl (Time Study)- 4 2481 Gae 23(49eim »19 Ber iy,
0 g famraa ar e S w0ad | o] lel ardiela) MeseAcan esa 43g o

fawfapa cura Gefacs seifla o »ply appetelat @ fada wibie o -4 2o fapp,
Wit | WG Qalleila o 6 ifere wten Pad, g4l aoe, vl araer, weigS B, o gy
BICHA @ b1 wisitaa wamts werRlan |

yoft T@am (Classical Approach) & Gyuslea el f4a8a wafue g Tafacd sorilg onr onfy
it faoa werdla Aiag spfe | a8 oRfion aavRieta faada gl soam i «ane | a% o qmsgg
faada irbre arpuiearda wfvensia F3# B0 | raeiof1ca «da ) Bt s aoa, 11 fAfen S
aoia dfefe | B oaficn feal Dfea/seaiwn e gome | arefaa B2ee Gacaa tasfae a@msp
CA LR (O e o e O e 8 O 1 T Qe T 0 A T O e o O ol

m (beraa (qwifie el [Taylor's Scientific Management]

arvfaa Craa (bwa (Frederic Winslow Taylor) 1878 fusbies fSieree %6# ent$t (Midvale Stecl
Works) @aei ifad wfaa fEoia et aaa | Aqa8) safitn 34y 39fan (Chief Engineer) % Ty
zel | 1893 bty @, wg. (bera (F. W, Taylor) HBHGH (4d0#tzs T (@It (Symonds and
Bethlehem Steel Co.) #arspfirer 2yfgfan (Consultant Management Engineer) fB0T0a caiamis @ |
(Ve TNy @it A e R A (Time Study), *if@ A (Motion Study) ¢ (f
L it (Fatigue Study) 201 9T8 59 @S 9T |
L1911 fasbin @w. wg, (bea (F. W. Taylor) Grasistl el sy gl qafie @ “awfie
a4 Afe” (The Principles of Scientific Management) @@ifere 31| @2, ©g. G#@ (F.W. Taylor)
g e, “tawfae gasal g wlioe o s are sl @ Afdaerna e am gag e e A ¢
Beq ©AT At ware fawn @ caran A" (“Scientific Management is knowing exactly what you
want mean to do and then seeing that they do it in the best and cheapest way.”)

taefos Ao Ao (Definition of Scientific Management) taatfeim sfrags @ eI
et wfaye Afenlife ¢ s armiv@m ammem S Sead/weigfes e taafi aawe
|, vy, (heAa A A, “Taefae aaeien) eu st qalbing scdiegt Bt A Al

eulE. @ G2 (Y. K. Bhuson) @@ W, “rwl apawiiseg fafen supim saigag oy (2w
WA WM A Wo A (qaifaa apamiem e |

(borraa tawnfa® Ao W (Principles of Taylor's Scientific Management) 8 (5#1 (Taylor)
a7 e, “Trafa aEAn s aua gl Wit oot efefbe e aaea e v
aufel <Hifen faem b ¢ |

(1) @9 fawra faam (afga atem geearan «dm o fame) .
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L () Refefes wiia ffss,

- (3) Ruefefer afwy ¢ SRy qae

(4) RN @ FMw w4y o187 Ayl Heraifre) "
E S‘mmlﬁc Management, in its essence consists of a certain philosophy which results in a
* combination of the four great underlying principles of management : First, the development of a

' .: true science (organised study and analysis of individual work); second, the scientific selection of the

- workmen; Third, the scientific education and development; Forth, intimate friendly Co-operation
. between the management and their men.”)

AT S (G (F. W. Taylor)-(3 (a@If@ Aa50l1o/+(1d Geiap (Father of Scientific Management) fZAta
B e |

e s bRl SR esm afefie

ot RfE (First Principle) ¢ W0 2RRIe AfwT@ 7wl (AF 9% 0T 24| (Dissociation

of the Labour Process than the Skills of Warkers.)
fe®w AE (Second Principle) ¢ 47 =AM (ATF 9% FATS A | (Separation of conception
rom execution)

¥ N (Third Principle) ¢ =fi-fge =2fFwes RY@SNI T F90© @ GR OF 20H 7B
FH0T RIHT A | (Elaborate Control of labour process and its mode of execution by using
he monopoly over knowledge.)

59% M (Fourth Principle) 3 =fi% ¢ IaRi-@0@ T0g 117 @ TYg aferafrel fmam 2=m |
: @m TifFe @Nfee MET” | (“He aimed at making management a science based on well-
ecognised, clearly defined or fixed principles, instead of depending on more or less hazy ideas.”)

X)) Fwf@ [IAFR @@ [Technique of Scientific Management]

7 (ARIE PRI (FWET ATAICHT o) 51D AN/ A AT | IS T T2
57 Sl LA S TR, THFE FA 464 @ I TeFS omfore A 7w | T

e FIAeEE &FE
ey Re e sHeRomfes  TegmeN 0 %A oy ST ow
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& WWWWIWWW,WGMWWW@QW@W

wmlmmﬁmsaﬁmmmm cmmwcaﬁWWCM|mﬁ¢wm F

o il Srafes (TR

5 i TP TR (Principles of Scientific Management $ TSRS JRofg
e 1@ (Non -Human Factor)

Jfez 7o e ¢ TR e (Human Factor) 93

© wHI® % (Human Factor) $ SATTT e Bt W | SeATA ey ©fTEa wsamy
WOy T4 |

1. =fis A (Selection of Labour) § SeAMA ATOH siferamifE = Ty Wi vy
mﬁﬁmmmﬂm@mmﬁﬁmemmmmﬁﬁwwaw

A |
, i/ R D | T = R, Sy

2. wfie offdrwd (Train the Laboures)
i e, Borge A Wfie afewisi g3 SEFWE TATT sifepreg R W0y M afirs

sffgal 7T 2T
3. 3(fed o 5 (Choice of Effective Technique) 2 Borgg (e 5T FACO I TeAmTTel

qﬁﬂmmﬁﬁmwmﬁwﬁﬂ@qﬁm|
1. T e (Job Analysis) & G TSR SN Besrlerel g | FCEd e

o siefoq WegTw TEI—A a7 (Time Study) 5 A (Motion Study) € FIf® s
(Fatigue Study) |

a. 3y fAdr® (Time Study) 3 26l e @ ST F T WX FH FAL & @ TN A ©
ﬁmeﬁwmmﬁﬁmwummwwwmmmﬁmw

oy A G, GO AR ST Y I |
b. *if& 7= (Motion smdy)smmw,ﬁﬁmmﬁmwmwm

mmwwmﬁwmmmwmmwenmwmwwmﬂ%ﬁm
0 | TS @ (Frank Gilbreth) 1911 5% Motion Study It ¥ A A | TR
firera® (Frank Gilbreth) (3 5 F3FI T 71 2 | fofa I W W el bl
o SN 3 GT SRPIE Senieere S R oéa Faw e WA P A g
%, w3, A (BW. Niebel)-47 ¥, * 3ty wenereje sreria Rfen svera o7 favert #4009
sife w0 |7
c.?ﬁ'ﬂﬁ\"ﬂ(FatigueStudy)SMﬁWWWWWWWIW@QW
7 73 | T 6 s e STl e TR e gee | SR Sesimere! A FH
P8 AIAH I ATIGH |
5. ﬁqmﬂqﬁ(lncentiveWage)SWWWWGWWWWW
qﬁmmm@mmwﬁﬁ%%ﬁ&mmﬂwmﬁwﬁmmﬁw
TS 2w o R RIS | e AT fiees o «re g A | =i Geonfze 7
W,wﬁaﬁmwﬁmmﬁwﬁmmﬁw%@aeﬂm,mﬁﬂ
Y |
6. wfi@-wfAE FZTAMS! (Co-operation between Workers and Employers) ¢ 9% il
E;Zi:f?ﬁwwm_%% =fis-Tifee ﬁﬁm =fie 1§ T, @:vn;ma)w%ﬁw%"ﬂm'
: ATOFE ATAIT T | |
SF-MeTe TR (APS FREE WA 20O A | e et <R s e
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wHIATF @ (Non-Human Factor) ¢ Tarerifir amenstea st fies ¥Iete wutafaa fow wrmwit
. o= W e (Work According to Planning) §8 “fa@war sepita s Aemmraa wifry
W@ﬂﬁﬂwmammwﬁwm@ﬁmmwmu
- ST (Standardization) ¢ ®fiaea M (ArE WA WAL WG (ATS 7T B5TR, TATE,
TR AR e Wi wfE g et srarew | Sesifrs s W Ao et
TR FFE @R (Y |
3. TEFTEHA (Minimization of Cost) ¢ lawifaa awistar arwam fram o #fasfz Wab
RIS FAE TR [ IRACHTE G (ROT AU | A FUHT T YL AT ATTWA 27l
T IARAIHT WFET |
= (R@fRF JPRMATMT CIRBT (Characteristics of Scientific Management) ¢
1

—d

rJ

- o 2w Sedmtaz sf7are tamtne as SEPERTE MO Sesmere] e,
IR W fSfze sy s,

4. Togy T [ € e,

5. Toy e Tt afrwrer qee

[ tI@faF YRR AfA4r (Advantages of Scientific Management) &

1. TestaTieTst 3 (Increase Productivity) & e qavisie R ¢ wLRfeRE Seaimm Bl
SR I A FATSA | (Go79 #9T TeoAwarirerel I e o7 S WA I3 | 97 e AfRIaah
SIRANGR WAL e ARAES ¥ |

2. twtia fSf (Scientific Bank) : #ew =fef mefs tawifae s © RorarR w979 | 395! 31
TER 1 77 7 (REfae MEEEeTY T AW AW €97 | (WIS IR AT
fzR RRfee =)

3. STAEPUIRYI (Harmonization) ¢ 2fF-wfea W0 TG4 FEIRITAT FHAFRE Teswarere]
e iz | (R, =fie-Tferetm T syl TR Reia w90 TR 17 (“Taylor suggested
complete mental revolution from the part of the employer and employee.”)

4. Em ¥ fAufde TesAtia 7 (Maximum but not Restricted output) ¢ =f-N1RTas RwE
%% THIE I70 (Surplus Value) 5 | I4-97 T, “Twge 0 201 =i aapey welfe w57
wfefae @ o0 S I © FEFMHR IR AP, T4 A &fF 21" (According to Marx

Theory, surplus value is equal to the new value created by workers in excess of their own
labour-cost which is appropriated by the Capitalist as profit when products are sold.)

5. FHIGE @ WG 376 (Division of Labour and Responsibility) ¢ “Fw=1 & =W 4T
TIE fRTab1 FA0Q 23 | AR 829 JIRNFFHR IG 93 ARFRAE IVIAWS 331 2o
@15 | =faEre FTG TR TS REE FA0 202 G2 A A0 T eAmiere) 3y i3 |

6. @31 fadioa, A fAcart @ T affrwcrs Mg Sesdwrierst 3 (Selection Recruitment and
Training of workers of Increase Productivity) 3 T+gs =T fadion Fare 22| Segy e o

' zare 21z | foge v aferss Fare 203 a3t TeAmTeTel 3f Fate 73|
- ) t==f® gErE TG (Criticism of Scientific Management]
’mﬂa AT e Tesmadiare) e AT e weire Ao Zofed | ga W Mesfen wgs
e wad] Ay (qefae GaieErg AT FACABA Yo ATY |
W v e —3
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1.

!J

[ 2 Y SN )

® N o

10.

WKRE JRIATT WS TP @@ g g WS [@ww g | ©, fy, . TR (p,
C. S. Myers) O(% SI@IF It WMEe A0 | '
M6 ¢ AN (March and Siman) 3 49 TS, “WWE&RIFE TR SHST TG 14 o
FAES @R FAET G2 IISF SA&E 979 MCATRA 1™ (“Scientific Management negleets

the higher areas of Problem solving and concerns itself with repetitive work on the shop
floor.”)

TSR (AFPe MO @ 7T7% 41 CCE | (AW AR 2T &0 S Rog
T 2R e | O SRR Aiw Tew s Wi fre skt 7w
WWW@QWWW|WWWWWWWﬁﬁ%,
G ARGFHl &2 € AFIATAE HAFOIE (AT |

(A IR FRANE GRAANE NR T (IR |

FEE R FIRIANE FadTeE Aoy |

=fuEal @ wivs wew (TradeUMon)WWWWWWﬁ%WIWWW,m
IR AT Tfeieal fs sreqs 2= |

AL TG G AISTA F0a1 7 SR oA 7 | SRR WO AT SRS 1
432 AT SfsAmeriere! Fare AT | wfis-fes werem fife i sa iR |
TEAfen wifmia ¢ tTeife aaIsEE 2aste e Wi W Jfey 2feim T5re qg | @

T, =R FAR 26T AR (@G IR | W W0 e HG 27| @3 s v
(FLE =[S 77 |

f (T T (Joseph Massie) T S, “Ta@fe Aas=iisla 20 tiids iRl 3R A R AT
| SRR TR sARens FLIARI" (Joseph Massie stated that this approach neglected the ele-
ments of Psychological needs of the workers and the sociological aspects of Co-operation.) | (5574
HE] P AR FRIE AR TSRS TR AT | (Contributors who have enriched sci-
entific Management After Taylor.

WWWMWWW@ﬂWWWWQ%ﬂEW(HL
Gantt) <% 2 fareitas ¢ «a1 @ 46032, (F.B. Gilbeth and L.M. Gilbeth) {5 SRR (Harrington
Emerson) 9% g9 951 3% € G35 G A (M. L. Cooke and H. S. Parson) |

MG A F0a=, = wE f2ena N FACO A | TF RETR 79 | IRFNAFA O (9T (70,
BT&T =404 =11 1" (“Gantt believed that workers should be viewed as human beings, not mechines
and that managers must learn to lead rather than drive them.”)

% fa fareae (F. B. Gilbreth) & i FT1= oo 91l 207 | @31 @% Beme (L.M. Gilbreth) Sl

@ DT CFLE SWI @0 | TOHL AP, TG A+ G4 AT NG 3= AR
MTE et ERAAE dfsra e am )

= TaEHe (Harrington Emerson) W9l Hifeq 4T SeAmiTz Safors w5 o7 |

-

4% G FT € G5 G A (M. L. Cooke and H S, Person) Rived @ sy eifodt AR5
(Ao QAN AR GAZAT €247 TG WA 0 |

(LT AR RS [Fayol's Principles of Management]

@nﬁmw’ﬁmmmﬁma@mwemq&cm“muﬁqm f
B SO 7 FAE AP AT TGS WY 7 | (R eI qgré @
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= Henn Tavol) SR 93&= il fesife asenstaa anfaa sestmim a0 el Qg s 0 @
b gows=R 14 B A Eona ke 1916 Rsvim (afd T (Henri Fayol) 97 fA«41e %% ‘General
d Administrative Management’ i@ sif | (w3 cpurera s, s o4 At @ HAfammar
LTI ST, fRUwIR, et @ fRags @1 (“To manage is to forecast and plan, to organize,
command, to Co-ordinate and to control.”) GFIE A Areae fZria e € e
TS N SR | @A (Fayol) 97 WS, e AfGHITAT ARTEA/ AT, WO, T @

OIS G ORRE 93 M M wepre e 7w )" (“All undertaking require planning,

canization. command, Co-ordination and control and in order to function properly, all must
serve the same general principles.”) G (P i Qaveiiem G B &rasa 331 231
TTHIAE JARIAN I RN 20 A A (Luther Gullick), &8 (B (Gerorge Terry),
€= WREEF (Lvndall Urwick), 2™ & (Harold Koontz) | W1 21 a/aiof=1es A €
FOCT LIRS | IR G FEEAI 32 ATSE 4AR ASIT CFL I |
7 ofs TP w1l PRl eoa gy frareA 3 e Sj=feT (physical qualities) =% sjerrafz
8 (mental qualities) (o< ojenrafe (moral qualities) frwiere @reret (educational qualification) Zl"{ﬁiﬁ\‘f
T (technical qualities) ¥R ICER WfeWwS! (work experience) |
SRS A=A T3RS) [Characteristics of Administrative Man-
agement] CeEle sl R

fi

1. IS fATHTT (Functional Analysis) 3 Ta=is FLRETE & SR AP ol 34t
T | AR, Feongw, o, e e g |

2. NI e+13 &SRS (Based on Principles) 2 T WCw, “Me 21 FIfioE TS
VT FIE PR ARG FA7 & TJRIAR W FET T AT |

. #PTA JPRIAT! BTG TSI (Evolve Administrative Management) 3 eisiERs Q<RSI S8

- e RS sEam Sifer esi fofe wta afsfde)

4. IR TMOF LSS (Universality of Management Principles) ¢ I lieHT Sivf =S
- e, ke, foR, e e fge e SR R ARSI e | iR cEEe

. (Henri Fayol) % JC®, "SI 43 WE Fo[fe eiivifae Reawm 7 23 =1, g <3 Ramapf

gl TRl ¢ (R afeRima CF@ TSN 2T A 2| (“We are no longer confonted
: with several administrative sciences, but one which can be applied equally well to public

and private affairs.”)

5. JIEF WY WSWE! o6 (Experience Through Work) 3 e eiam “sifewst siea frse”
t" : (“Experience is the best teacher.”) (F¥ (A I3+, M= I FERCETS PR My | VRRICREE

© GreTara forwra A weerel Sfe ot | e s wfwe v firy s 7@

| m G : m ‘ Cﬂtﬂﬁ Afe [Fourte_en Prinéig_les of‘Manag'_em.ant}‘;ef

(el e e Ades ZeTe 14 B Afew sl aweees, W demern A Rome Rrs |
@ wee aepifae aRIeEE SHe eI fAranal w9 2 |
e ey F1eTE well fAUs FIAE | (RNIEE WS S A e o o
& zfgere wrfiafd (Technical Activities)

@ arfafere @@l (Commercial Activities)




3 | wewemsA® it

o Wi FRME (Financial Activities)

o fareia FRME (Security Activities)

o IR T F{R@ (Accounting Activities)

@ IR FIFE F1diafE (Managerial Activities)

wﬁﬂ:ﬁﬁamﬁmﬁmmwmmm@wﬂqWWﬁWﬁﬁsm
© SfoRm AT €A R CFI fefy

T ——

R e wwe F
AR SR [T FEICH IR RS PO |
147 e == ¢ ‘
1. 36g © WY (Authority and Responsibility) ¢ F$% T STLL farw o FECH (ST S|
F$Y (Authority) RRIARTR TR (A I orife 2 | SR, WG (Responsibility) & |
WWWWIWWWW (AT THII 43 20 | WEIS! (Accountability)
ARTea (Responsibility)-¥ TSI o (A THoE 4 Wl AT i
wm:memmwﬁmwﬁrﬁml
0 SFMITT 4! (Unity of Command) § STEMICTT (T e TP, E’ E

ﬁm%@aﬁw%mwmmwwm : )
ﬁ@am,wﬁmsﬂ«ﬁmﬁ?ﬁawﬁm 2@ | SR 328 AT
WQWWWWWWWW|W’QQWWW
WW@@@@WW@GWWW%@IWW&W@WWWI

3. fCHMICTS 9ISt (Unity of Command) & ROWITT @FOIR AlfS

v

Tete, TR Gel TG AROIT (FLd ST |
4. FETII e (Scalar Chain) :mqw%wmﬁwwmwaﬁﬁm
wwmﬁmﬂwwmmmﬁwmmﬁ@mmﬁﬂﬁ@m
o o T W0 T 4 2z o | Ry Rfew wew arepE oA apie 2 (Direc! =
Contract or Gang Plank) J&T QT | 41T 47| el S e 2feRita el ﬁm(“@”
TR (7 T ST S | ST AW 6 FGLA (Ao T AP |
W@mmwwﬁﬁiﬁawwnﬂmﬁmﬁﬁﬁ%wmﬁ%mﬂfﬁm
5. afeTee (Division of Labour) ¢ 28T FUTE Fu P& W Bl 0O T 2
epr TG RS F QTe Tl IS T T ForEgel I wwel @ Te
siry | TR AR sed 3|
6. AT T IRILT 84T IF (WST (Group Interest be placed abov
Interest) ¢ AR TS IREATHR @4 RW fre 73| Afewia memf?f@‘ﬂqf
weTl (ATe A | . ‘ 3
7. “Hf3=ifi (Remuneration) ¢ SR e SATH wHififis frigfaet v ACaTE | WWM
Wﬁmqmmlw,wﬁwewquﬁamﬁﬁm mwwwﬁ .

y"

e the Indivic
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8. FEFIT (Centralization) ¢ cviiaart @ Rradiaaet za Nfore o wfiwrra FTw W S TAT |
T WEET o wy w7 Rl wfivaa wwel 3 71 @A@ @A (Henri Fayol)
a3 e, 7 AfRH1R weww s Jgg 3 I O FEGA RradERd 07 G732 A AT
SEs I Y T I o 1A (AP A |7 (“Everything which goes to increase

the importance of sobordinate’s role is decentralization, everything that goes to reduce it is
contalization.”)

9. INF (Discipline) ¢ N T3t Ciefen IR W™ GHA TWA AN B | 42 FE YOI
TR FICS T AT AT 2 weqrfier 213 | AR CFHCIA TS, “HweTl 221 2 e A1,
AT, I, WIHA @ oAFoifEE wwen ewefTarg TR T A FACA |

10. RUPT (Order) 2 2fR¥1 airere IR oy FRAS R AP @R AR G FPT T

R | ToRE TR ALY IRIA IS T3, ATS ARSI ey AR5 27|

11. 39S (Equality) ¢ &R 79w I T AT 41N RAE 30T | ANSIF TCANSI FM0E 04

WA, W) T | 2SSt TooitE et @ IR ST | AT I AT TEees 2|

12. IR =AY (Stability of Tenure) 2 IR FILFIE R SeATTNeTS! IR 727F | FAHI

el & SRR T RSt R 78R | TR I Ry R A e e 3

IR |
13. T (Initiative) ¢ AR AFIAT CHLY I TeAR® 20e1 TATHF Ao I IACS ANY 27|
TRRNFR TH® FTA TS THTIF Fe! F& FACS A ©f fAFo© 1|

14. <O I (Team spirit or Espite de Corps) ¢ U2 TR I | TERRSITI IS ANSTAT STHe

S TS AR I | worawy =ifE AT @Morzet (AT B! 200 NG | Formy IS IS A
€ WER AT YR Ty ARSI AR TG A |

& B GHALE BELR A, (ZAF CFTH AR NS 2T IEATRA, “IIRNANT Aoy fS7 7=

@+ A &2 " (“There is no limit to the number of Principles of Management.”)

e — V —— e

W Lo By

ez e RN G S RO RTaval IT0s | FIRNATT SRS Ty (71 JIRNAT

@ S6T wItet w1 FATRA— AR, AWeored, fvfmE, el ¢ g | sfFwmw vy e Iw

- TR W0 R AR (TS WA IR, IR NS (@ A O AT W, WO

[ CRTOG NI HTAE) | 2HPie YRR [fS R0 o3 Sfeas | g wrers amivifae

o7 ATz AP |

B e R ARTE A2 Jfant (Advantages of the Principle of Administrative Management) 8

1. ¥ 3 (Increase Efficiency) ¢ JIIAAR AT AT NG FRATHMITTT 31w @ wwet IR
HEHF |

2. ¥ ¥ (Perform Duty) § ITRIAAN S ATHIN FEY F{MH FZAS |

3. fafew @rEa AweEAINE (Harmonization of Work) 8 IR Afe R[Sy swez w0y
AAGANUCAS NG PN AZS 2 |

4. whe € “moreTF IR (Corruption and repo free system) & A NS ATATH MgT

YA ¢ AHoe ool FfACH A A |
5. e wifewt 29 (Fullfilment of the demand of society) 3 TR NS Hdfw ATACH

Tegr e ifEn o2d 20 3k ANE TAPS 2|



v

6. 9ITIRE (Research) 2 YR G NS AT TG (@ AN AR O T FATS 3R shayg
CFLI SIIT T AT 0z | )
7. I (Execution of work) ¢ IR A TPl I PR TSI 27|
8. ARSIFTHA T I (Increase the Prestige of Manager) 3 TP TOT AR
AfSBITTR Snfisrey 3R Coitate @R IR I IR (ATITR | TN ST o Rare
Rafee zm= |
m (TSR [T FANTENS! [Criticism of Fayol's Principles] o
1. A& (Dynamic) ¢ AT GIRNAET TS To AfeT e afeEe ee sy
ST |
2. SIS (Unrealistic) 2 JI=iI TS ATPHTS T A0 AT HOHO T FLAK
3. 73 R (Contradictory) 3 TN ST a7 R | FARSIEH ¢ SEFIR s
*iT [{eaid | Flteew sy o @ |
4. STS! (Flexibility) 3 IR Aox TNATS! AR NS FPRACIT ARAA |
5. B&G (Theoritical) ¢ (XA (FAEEH JIAANT NS TOH! TGI© 6! ABITAS 7 |
6. WP T={FF WICZE! (Lacke of Human Relation) ¢ TIFANIT AfS AT 79 I | @z (7
T JIRNAF (LG HS-ferd (@Y ((TPeH Il SR FCICR |
[ (5519 8 (TSI TSI QeI AI(eTibal (Comparative Study of Taylorism and Fayolism) &
1. GFefas T2Ia (5AR (Frederick winslow Taylor) (& (ISRIfA@ AR G Ie7! = | SUC,
@AfE @F¥E (Henri Fayol)-(@ MBS JIRNHFT Gvd Ie1! 2F |
2. 2L Y @A (T FORAF TIHACE (G GNT TSAWR AR TSI T =, #1z3dl
A T A1 2T 46 AT TOW @6 F2AHT AR 77 @3 =@M |
3. (boR =fie RN FAGRE N IE, SO @ YU IR Rewa F&s 4 I6|
(BT (I AR (FACET AT IR NS QS R | TR, (FACE 2T
AR NS (TS JIRAN=A =TT iR | BT 8 (AT O #ig~oi7 [T 77, I8 77T |
%5 g I AAHH T 28 AN T 717 |
4. (5517 € (e TouR wHel IT FAITT S | T3 0GR ([ FiBIe (AT HPE AL
BT | ToHZ JIRNANT FLG ATl I AT |
5. REF IR 8 LHHAE IJIRI2 T ©ER Howo T |
6. N TeAMA R TOTH AT GIFANCE G TRATTNETORT LIetl ATaa 0 WG FIACHCR
% RS REa® A AR @ 4% GUIf | @ (Lenin) 3422 acetes, “GAEE @
R 6 gaffeyee VR AR OF AT S AN I o1 ©F Srior 55t F (00
27 (“We should try out every scientific and Progressive suggesion of Taylor System.”)
T ReEd S TOWITR AAereTial (GeTs Orgs Ruaifiel weafea| 1913 @k 1914 RIS G
(Lenin) R@fas IIRAANE 897 ‘iﬁ &% (3103 | ‘Scientific Method of Extantion of Sweat’ G
G 2T BLER FEA, @@ IIRNAT T fomsd @ =i efodm @ Fraeid A0
@, @3 A WEFA 9-10 W A I FA | ST Wy fFwgeim W@, W AR

fomne sfen o wfiema e 2@ 23€ ¢ Rew Sraew sFe ok g gzt 379

AT FAT AT WG |7 (“As a result of this method times more labour is squeezed out of the
worker in the same nine to ten hour work day, all the workers strength is emmercifully. Rouse

5 X
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~ every bit of nervous and muscle energy is drained from the slave labour at three times of speed.....
L‘\d\'a_nces in the spheres of technology and science in capitalist society are but advances in the
rt of extortion of sweat.” (Source : Lanin and Taylor : The Fate of Scientific Management in the
Early) Soviet Union by Rainer Traub, Jaurnal. Telospress. com 14.04.2018.)

® (BFTII TSIW € (FALHA VGATHA 2N (Difference between Taylor’s Principle and Fayol’s

NI RET (Points of Difference) | (B¥1CA B3I (Taylor’s Principle )

1. 4 (Concept) (o FTI TRA © BeoAwA B oA ST R |
2. *Af (Scope) R Bl NfF IRAATF | IIRNPAT T T wFel IR
RIS

3. =S (Technique) - e AT el e e S

4. ITT &FTS (Nature of Work)  (IRIfF =N AT |

5. TSl (Populérity) k &fcalned ?U?Wﬂm Wlﬂ‘ﬂ\ 1C€1 fB\ 7{1‘\

6. ¥ [ (Begining of Work)  J<RI-iwe PO IR 2| T<0Rio(iq ST

7. Tt (Application) GeEs S [ g ety |

8. 9% (Importance) e ¢ A Wb Rew
gz Rt | : ;

9. SEURW (Evaluation) e T ~Arfoa s | e sfeR B |

10. 31 (Work) WIS IR (Scientific - ZNPHRS IR (Administra-
Management) B ol tivé‘Manag\ement)

wsETeifEE AP [Bureaucratic Management]

CEARTE INEOfEe JPRNANT Td o 2¥| SEHAR T ICAA ANAOIfFE TN
FICA @A ATT AT THOIF AL A AYA | ATAIfFe I w7,
2f2e1 & FIAPIAS! 7T | WTEAGIET ARG MG AT S gl Weaist 79 | e

FeAfEre SNEATOEE ARANT 2beT THAY | AF ST (Max Weber) &1 W0, “Neiioy 26
@ AR AE Hafre a1 A et weE, el ¢ Siaiieel afers Fewa ) (“Bureaucracy is

a system of administration characterised by expertners impartiality and the absence of humanity.”
wifga qravRsa fFaTaa esa e A4, FARTPT STPHATT S, W5 RFotem g +=fS s
< S 0 | W1 GTEA G el SIS e GRS o Y (R R (@A 2t
T2 o € TP (A LU A0 | TS J22 @ Gfbel PN TS wieneifye JAeAwI
B opr @ | SsEefEe R e e Awfe fafon arfed sMewtein saeReel Ruafoe =)
ey AR TN BARP S e A |

[ wieielfie JPRe1a 3o TIRRG] [Main Characteristics of Bureaucratic Management] &
1. ISTYI FCAMS (Hierarchy of Authority) $ FoMoTa Arerld fAvwe THTaa g AT | T

TEGA SAAGA 44 SIS AF |




40 | oA A

7 weifiaf¥e Ruwnaf, wits @ swfd (Rigld Rulos, Rogulations and Procodures) & Sy,
PRSI AT Uy T o st Ul forfele (e il ot (A Contingy,
organization of official functions bound by rules.”)

3, Wufste (Divislon of work) ¢ alal cawarelfl MBI (A0 vy A« ey,
AW WA (0 R 7w A Max Weber 3G @044 afllal Aou (A A5 | B oy
Hera WG Ay @ Aenmfs e qan Afedi vl 2|

4. coniste Tewy @ aifftmet (Protessionalism and Tralning) § afal (oMine Ceafel weptea oy
wa | e s condt st et | el R oifpTsla SIHITH ST BITOE g
o Ko Sty oo & |

5. Witqs wikata @ Wye! (Legal Authority and Power) & e 6 wlftatfaaal aiEATe oty
© WY (SN B | HLAIAA A Pree (I (Reute Max Weber gl faraca (Tt | STIRe
(Weber) STH 024 | Heson Sate) e 1A A G4k S oA 7 @
PR S A |

6. SICAN SAra~si¥F T~+§ (Good Interpersonal Relation) & Afg7® F=»{a fefere Ammf® awb @,
el ¢ ufewer fufers o b e | s e Ranlbee safes w0

7. ®Yf¥® FwS! (Technical Compatence) 8 iAIdTA commi et el e e f | e
] GG e Qe PR | S ergffam v e ARSI e B0 | O
e (ReT HA! A |

8. MeotsTa fAery @t (Separate Identity of Organization) 3 AT O @l QTS | AR AR
gl (o +j9i A1 SACTe | AT (P qbefen ol T

9. =1 f¥C®R F17 (Red-Tapelsm) & Weber Wr@e@ Jris @o (B facares @2 @i fared
faare 312 G AONe YA UTATEA |

m' w5yt w3 [Neo-Classical Approach] i

yoifi araeia e fefie Fta wa-goif arzet of0G BoTE | 4ot 41z R @ enifirs aimel wa-4eif et
ST T 6 WA A HE AT Sl O | WA SoAmR F-yeAf ael s e
Afea @ TGS oA FACHCA A AR | G2 TGAW AT IRANAT PECF (T AT (T
cwafa afie A oias | adfor e, ey, gl e Afeere Srors waf @ T |

way-goAf gt qRe ¢ A 4% 7§ WA (Human Relation Approach); 43¢ B. LI icld
wp2dfef@® 7% (Human Behaviour Approach) |

A WF® =¥ TBAM (Human Relation Concept) ¢ 2 v @ FerwmITEa @fF T4
e @4 7| e W e R A G3 i sk e gy eerd
1 A | WA AT oA e oI | W SAMI eoia gy A W efedm ardarend I
40T A A | A wfe Ak b sace e ¢ AR TAmm e FCe T3 IO
wfiaria @ AT SHgr el T

@b G (Elton Mayo) (% SIAfa® F=sid waiv ema i wiefzs a1 23| el G T
Tl e g TeaE A Fate ol 2H-vg & fG@ (W, J. Dickson), . ¢4 o
((;é\; Whitehead), f&. 2. 5511 (D. E. McFarland), @it 2o fwﬁm wger® 7

a & S Wmﬂwwmmmmwwﬁwwﬁif%ﬁm




e =1 f6. 2. YRR (D. E. McFarland) @7 wTs, “wige =i @, @E, Tre,
RS € AR T MYT Wl T 3z A Frw e e 17

B ¥ ST (Hawthorne Experiments) ¢ 1924 R%5I10% &% &6« WA (George Elton Mayo)
F (TPTY TSME RETa Fre qawe SAws BI0N 207 wRfes GrEsH 2Ehe @rifig 2dd
2J1tS (Hawthorne Plant)- @ ®fita e ARt ¢ Fitew 5w Wfiama der Aotd el I |
=R TUFT T>F Teotv i ofoam Bema o0 2@3 |

4o WA (Elton Mayo)-F F=CAIN! 2o B @« (225020 (T.N. Whitehead), IR e

(Roethlis Berger) 3% B3fer oo (William Dickson) | Y ST (Hawthorne Plan Study) (&
50 It St FA1 (AT AT |

a. ST FW IR (lumination Experiments) (1924-1927)

b. WSS (AIG St 99 A9 (Ralay Assembly Test Room Experiment) (1927-1928)

c. % FHICIA FHIH (Mass Interviewing Programme) (1928-30)

d. Fftass % AW (Bank Wining Observation Room Study) (1931-1932)

a. STl P STIFH (Illumination Experiments) ¢ (Iwifas Ia#=IT fofere @2 iagena Sy
fom ST TSt A0 WfRTFa BeAmiae @ T=F oMg? N IR & A (s
ToIts Ao 391 26 | (IR STEPIEGE QT FOF G2 SHecs dAsre s Affere Fagd a0
AR 2T | WA Tegerol IR el Aeont Tow (oS Sestveraieret IR (o | TR Segeret I TGS
72 (BT Beofvmmterel IR (ofe |

NS (DT BAMTANETS! T2 T (AT T4 SR Togero! (SIS ST N0t | FLiaet Sieal
(ATF A ACET FEATR SeoAMTR TS 27 (o4 |
G2 AT 98 T Toiaie Qe (e, e Segerel Sesimamierold 899 deid Fwa Fa0e 2IF
A1 g RFRh! 20e18 ARRITS A | G2 SEET 92 7978 To @e T G Besimemieret IR F2ws
g @ el o oS w1 FE AEa S e g == )
b. W9 (MG oIT1#t TF T (Ralay Assembly Test Room Experiment) (1927-1928) & STeTl A<
NI S (ATF AN (G AT ! W7 2| 92 217 Sy e g+t Sestiwertierets
&of7 Frel 2o RET A1 @R AR &) S 46 weie (e AR % @38 46 Al
G2 INTI &) YT FE | O S NS TS TP RO Aw F90S 300 27| 2T GIle
Bestrer RfSa st AT @A SIF AR 7 el st (ol 20 | «ew s (i3 F1w ey
IA | AT AT W AT TOIM© (RG] T G FAA-FAN OT7A Fmeas face eea 27
B A3rFR FADA (Outcome of Experiment) 3
1. CAMARETE JIRF ARISTER NG o5 AT TR TN AHAeR fSfars R
o | FE A G Gesimeterel I = |

2. fatw fRetea s -3 i G (2 AT wi WG w2 T Seovmteret 3R (o |

3. fRenta w1 Sfew i NG w31 2 T [em @en i A @ewl 26 | qre rEat sifSas
F3e ST TH AR (Feg |

4. Feea we -2 @3k affSa Sie i S st e =@ g e Reiier s ofe-mreess
«7 RFA 26d GERIET PR FACS TeAMTARTS! #Fa" @UY (9 |

5. T FACAA ~faadw o2 2o | g o @3 961 =Tl gff @k =i sfof s e a0 aran =
AGG ATHACE AT SR G2 FIS! #HLH SHACGrS ba YU FACS Bestwwmiere! R (o |
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|

AR sttt s s sifSefs e, SHARE I T AR FACH AT It copay,
mm@ﬁﬁ%@%ﬁe«@qmﬁmﬁ@mmﬁ@mwm
WWM@%IWWWGWW'WWW%
EibioS) cﬁ.ﬁmwmmmnew-wmﬁwﬂwwlmeﬁmm
TSR & TR oot otrE T |

€. 1% SIS 306 (Man Interviewing Programme) ¢ =T MATSH € Sagfs R ith

TR AT PR, IS S AP TR F0S A |
L. TR (T &) Feqizeet fiiet @ ¥ (Mill and Farm) 31 PG it ¢

IR SR T2y e AfReewm Ae Zre AT | @ft 3T IREAS R orpmey

TSR TSIy Mz o |
2. IfE, S W™l IB1T W iy AN SoRE 2iRe 209 | 9 N S0
IR A | @b T gigsre wfeates aRse |

3. mﬁhﬁ%wwqﬁﬁme«ﬁ@%ﬁwﬁﬁmﬁaﬁ{@,ww

oo e W8S © TSN Wi TFRT @si ST |

4. (I AR FT SR I TR (A @RI AT FHF SO A AR Sz

A yiosferrs azd Tt TEE |

Frfee T Afrafere @i T35 T WS [ =

6. I ST A 5ifkwt Fwa A FHCHLI AR T €51 IS A Sioeror 7R/t eoits

27|

d. (I % %! (Bank Wining Observation Room Study) ¢ @2 AT Sy et @I @
cﬁtﬁmmﬁmazaﬁ%mcﬁamﬁmuﬁmmmwmmw
ez FTF e w9 21 9 TN FE I, 3 T AR ¢ 2 T SARET TS 0| SR 9w
JIZES TEAMSA FZ6 O AN T 1% BN [ wat 201 ITHww oo Besimeg e
fefes wgfa gac Wi o1e Termias fofere @R A wpre = | s w1 2w, w5 o
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